
1. What are the daily learning expectations for students during the school closure?
Please refer to the remote learning guidelines that were distributed on Thursday, March 26.  Click here 
for the most recent guidance.  We will continue to use our normal means of communication as updates/
changes are made to our guidelines.

2. How is remote learning defined in UCPS and in the State of North Carolina during the school 
closure?
In North Carolina and Union County Public Schools, remote learning is defined as learning that takes place 
outside of the traditional school setting using various media and formats, such as but not limited to:  video 
conference, telephone conference, print material, online material, or learning management systems.

3. What is the expectation for grades and required assignments during the school closure?
All schools in UCPS are prepared to provide remote learning opportunities to engage all students, 
continue academic growth, and respond to social and emotional needs.  It is paramount to remember the 
unprecedented condition students are learning in and to focus on engagement more than evaluation or 
grading.  As such, UCPS is not requiring any assignments or grading at this time. 

4. How is the NC Department of Public Instruction addressing matters related to seniors who are 
expected to graduate?
On Friday, March 27, the North Carolina State Board of Education issued guidance on how school districts 
should proceed with regards to spring grading practices for NC K-12 public schools.  Seniors will not be 
penalized as a result of the school closure order issued by the governor and will pass a course if they were 
passing the class on March 13.   
 
If seniors had a grade of ‘F’ in a course as of March 13, they will get a withdrawal code for the class, 
meaning they won’t receive credit.  However, UCPS will put practices into place to give these seniors a 
chance to pass the course.   
 
More information will be shared with schools as district staff have an opportunity to review the State Board 
of Education’s recently issued guidance.

5. If my student was enrolled in Advanced Placement courses, how can he/she continue with online 
learning during the school closure?
AP updates for schools impacted by COVID-19 can be found by clicking here.  The College Board is 
providing online instruction for AP courses and is working on an at-home testing option.   
 
For each AP course, there will be a “secure 45-minute online free-response” exam. The exams will focus 
on the content most schools completed by early March.  Students can take the exams on a smartphone, 
tablet, or computer, and will also be able to write the responses and submit a photo.

Free online AP review courses are now available. Click here for the course schedule.

6. How will UCPS address remote learning for elementary students?
Please refer to the remote learning guidelines that were distributed on Thursday, March 26.  Click here 
for the most recent guidance.  We will continue to use our normal means of communication as updates/
changes are made to our guidelines.
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7. How can my student contact his/her teacher for assistance?
Please contact your child’s teacher via email if you have specific questions/concerns about your student’s 
progress.  If you are unable to make successful contact with your child’s teacher, please contact your 
school’s principal.  Email contact information for all school-based employees can be found on each 
school’s website.

8. What conferencing platforms are approved for students and teachers to use during the school 
closure?
As teachers increase their communication with students remotely, it is essential that Board of Education 
Policies are followed in this new setting.  

The Union County Public Schools Board of Education Policy Manual addresses the manner in which 
employees are expected to engage in electronic communications with students.  Click here for the 
applicable policy governing Staff-Student Relations in an electronic setting.  Please know that UCPS staff 
are continuously reviewing current policies and practices and assessing how best to meet the needs of our 
learners in a remote learning environment.
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